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norms within a culture. New examples will be developed to help students better
grasp these deeper meanings.
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meanings.

% |WLO3: Students Will Be Able To Explain And Demonstrate Trust-Based Business-to-
Business Relationship Selling Concepts

Learning Objective Description

Students will be able to explain the principles of trust-based business-to-business
relationship selling and demonstrate techniques to determine customers’ needs, address
their concerns, and close sales.

The learning objective is represented in more detail by the following subjects.

++ Different Types of Personal Selling

-Define trust-based relationship selling.
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